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ZatpatMail Portal — User Guide

Introduction

e  ZatpatMail is a reliable platform for sending transactional emails like OTPs, alerts, invoices, and notifications.

e It ensures fast delivery, detailed tracking, and better control over your outgoing emails.

e  This document helps you understand each tab and feature in the ZatpatMail portal so that you can easily use it
without confusion.

Login

®  Go to: https://bulk.zatpatmail.com/

< O© O httpsy/bulkzatpatmail.com/login T InPrivate £

/= ZatPatMail

Signin

to access ZatpatMail

e  Use your registered email address and password/ If password is not sure to you then please use option "Sign in using
email OTP,” you will receive otp via email using that you will be able to login.

e  After logging in, you will reach the Dashboard.

Dashboard
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Purpose:
e  Gives a quick summary of your account and usage.

You can see:
e  Total emails sent
e  Number of delivered, bounced, and failed mails.
e  Active Mail Agents
e  Remaining email credits
e Quick links to reports and domains.
e  Credits Information
e  SMTP / API Details
e  Mail analysis

®  Bounce categories
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Mail Agents Tab
Purpose:

e Mail Agents help you organize your emails based on purpose or application.
(Example: “Invoices”, “OTP Alerts”, “System Notifications”)

You can:
e  Create new Mail Agents
®  Assign domains to each Mail Agent
e  Get separate APl Tokens or SMTP credentials.
e  View Mail Agent—wise reports and logs

91 OK alAf 138yi 2Ny a tA1S F &SLINIYGS ASYRSNILINRUES gAGK Al
Mail Agent Tabs — Overview

e Under each Mail Agent, the following tabs appear horizontally. Each tab provides access to different configuration and
monitoring options related to the specific mail agent.
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Tab Name

Description / Purpose

Overview

Displays summary details of the selected mail agent, including configuration info, sending status, and key

metrics. Useful for a quick view of mail agent activity.

< G & nitpsibulkzat

= ZatPatMall

|.com/zem/50025655196#mail Ags a3d46a2249a9, a A % = 8 - 9

Mail Agent 1 .

of Sendtestemal @ Mall Agentsettings

Mail Agent 1

&
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® Soft bounces o
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® Process faled o

Opens 1

1 1 16 7 1 ) 0 2 2 2
Noven! Clicks 1

Bounce categeries

Greatjobl Looks ke you haverno bounces Inthe chosentima range.

SMTP / API

Provides options to integrate the mail agent with your application via SMTP or HTTP REST API. The SMTP

credentials or API key ca

n be used depending on your integration preference.

o
a
Mait Agent 1
< C O nepsibulkzatpatmailcom zem 500256551969 mallAgent/Id30a1dd6224980 e tuplnforapi e AW - O
o endiestemat @ Mot Agent sattips
(=3

Shiogss com ]

@ Paswords are masked In the samie code. Replaoe ***** with the
eciginal passmerd befare using .

Domains

Lists the domains associated with this mail agent. Includes verification status and configuration details (SPF,

DKIM, etc.).

zatpatmail
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Tab Name

Description / Purpose

& G | @ htpsy/bulkzatpatmail com/zem/50025655196#mailAgent/3d30a3dd6a2249a9/domains

% Zawstall Mail Agent 1

== omeven 34 | Pttt Ter ks Crsitcing Fncae

Mail Agent 1

e abe.com
& vt

B misam

ecord Tyoe TXT | A OKIMkey

e

Display details of all emails processed through this mail agent. Includes delivery status, bounce reports, and

rejection details. Useful for troubleshooting and delivery tracking.

& C & htpsi/bulk zatpatmail.com/zem/50025655196%mailAgent/3d30a3d46a2249a9/logs

4 ZatPatMail

Overy#y  SMTP/API  Domains | Processed Emails [Templates Webhooks —Email Tracking  File Cache

a A w) =@

€ Send test email & Mall Agent settings

fiil

can be customized and reused across campaigns or applications.

- Q VFilterby:  all -
Mail Agent 1

Emails sent inlast 60 days are shown below. Emails bre listed in the order in which they were processed. O Refresh 3 Expont

Processed o F'f':: Info SRt Status Clicks Opens.
H abe.com 14 Nov 2025, 04.42.08 PM Test mail
Emalls o I-—)mmm,nmmm 2 reciplents @ Delivered
T lat Allows creation and management of email templates used for transactional or notification emails. Templates
emplates

zatpatmail
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Tab Name Description / Purpose
& C | @ https/bulkzatpatmail.com/zem/50025655196%mailAgent/cf49d81601228fc/template QAT K =8 o
ZatPatMail _
Mail Agant1 <1 Send test emall & Mall Agent settings.
oard Q
Overview SMTP/API Domains Processed Emails l@gg lebhooks  Emall Tracking  File Cache
ts %
Mail Agent 1
@ Domalns
@ Suppression List No templates found
ipl yet. You pre- .
y or f teh. Add pl here.
CreateTemplate
Used to configure webhooks that send real-time event notifications (e.g., delivered, bounced, dropped, opened,
clicked) to your endpoint URL for further processing or reporting.
& G | & hupsy/bulkzatpatmail. com/zem/50025655196# mailAgent/cf49d81601228fc/webhooks a A B =8 -~ B
74 BT Mail Agent1 ¢ < Sendtestemall @ Mall Agent settings
88 Dpashboard
Overview SMTP/API  Domalns Processed Emalls  Templates | Webhooks [EmallTracking  Flle Cache
-
Mail Agent 1
Webhooks
@ Domalns 69 @J
No webhooks found
B Dedicated IP
Nowebhooks yet. Cor about your emails.
Cenfigure Webhook
Email Provides tracking options and reports for emails sent using this mail agent. Helps analyze open rates, click rates,
Tracking and engagement patterns.

y I
zatpatmail
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Tab Name Description / Purpose

& C | O httpsy/bulkzatpatmail.com/zem/50025655196# mailAgent/cf49d81601228fc/emailTracking QA B =8 - 5

7 ZatPatMail

s
Mil Agent 1 < Send test email 4 Mail agent settings
88 Dashboard a
Overdew  SMTP/API  Domalns Processed Emalls  Templates  Webhooks | Email Tracking | File Cache
S Mall Agents =
Email tracking configuration

Mail Agent 1 -

@Te O False

Sat custom subdomain for emailtracking

learnedstudiazatpat.logix.in 4 Verified [

Save

@ Domalns
Spee:
8 Dedicated IP

df] Reports

Displays cache files (like attachments or inline images) stored temporarily for emails processed by the mail
agent. Helps in managing and reviewing cached file usage.

<« C (& https//bulk.zatpatmail.com/zem/50025655196#mailAgent/cf49d81601228fc/filecache

amny) B =L - O
7 ZatPatMail Mail Agent 1 &
aithee @ Send test emall @ Mall Agent settings
88 Dashboard a
Ouerview SMTPIAPI Domalns ProcessedEmalls Templstes Webhooks Emall Tracking| —File Cache
= Mall =
Mail Agent 1
File Cache
& Domains
No files yet
B Dec 4
Nofiles have been uploaded yet. Start uploading flles to this Mall Agent ta view and manage them here.
dll Reports
Upload files

Domains Tab
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& G |G hupsy/pulk zatpatmail. com/zem/50025655196#domains/191112534790b e Ay R =8 - O
£ ZatPatMall Domains Q Y Al- 3 AlMalAgents « Add Domain
Q
abc.com T T4 [ Delete domain &
xyz.com Noedassistance? Share records with colleague.
© Verifiad
def.com
© Verified
Record Type TXT @ Add DKIM key
—
CNAME
bou @ Pending P
e ¥ /(m:o o oide name (Ex:
Invelee).
¥ 3 frem your
Assoclated Mall Agents
Purpose:
e  To verify and authorize your sending domains.
Steps:
1. Add your sending domain (e.g. yourcompany.com)
2. ZatpatMail will show DNS records (CNAME / DKIM)
3. Add these records to your domain’s DNS panel.
4.  Wait till the status shows “Verified.”
< G [ O hupsybulrzatpatmail com/zem/50025655196% domains/191ff25325d8e a A w) =98 - O
74 ZatPatMall Domains Q v~ B allMail Agents - Add Domaln

& Bee LastiSdays

abc.com
@ verfied - Sent 13
® Delivered 13

def.com
Vertfied & Softbounces 0
® Hard bounces [
= Process falled °
= Opens 1

w2 ® 3 W 5 X

abc.com Clieks 1

Record Typs TXT | @ AdADKIMkey

bos « : Verlfied

2 AGK2dzi SSNAUOI a2y s &2dz OFYYRUIGAASYRESYFHALT AAZNRESYREKBHHR R2002) & §
A
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Processed Emails (Email Logs)

< (G | & httpsi/bulkzatpatmail com/zem/50025655196#mailAgent/3d30a3dd6a2249a9/logs a A 9 = 2 - "*

%] Send test email & Mail Agent settings
SMTP/API  Domains | Processed Emails [Templates  Webhooks  Emall Tracking  File Cache
teria Q FFilterby: Al -
Mail Agent 1
Emails sent In last 60 days are shown below. Emails fre listed in the order in which they were processed. T Refresh 2 Expart
r
From Subject
[m] LYo Info L Status Clicks Opens
abe.com 14 Nov 2025, 04.42.08 FM Test mail
a @ Delivered
xyz.com, def.com Zrecipients,

Purpose:

e  To track the delivery and performance of sent emails.

You can view:
®  From email address and recipient email address
e  Date and time of each email sent.
e  Subject
e  Delivery status (Delivered / Bounced / Deferred)
e  Open and click tracking.

e  Error reason for failed emails

[abN
(7))
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Suppression List Tab
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bulk zatpatmail.com/zem/50025655196#dnd/email

Suppression List

o Export

Somains a
(o] . Add Email =
Mail Agent | \
Email Addres: Reason Added by Date Added Type of Suppression Associated Mail Agent
i n t Manually added 07 Oct 202507:11 PM Email Suppression All
o t Ma: y added 07 Oct 202507:11 PM Emall Suppression All
C [ & httpsy/bulkzatpatmail.com/zem/50025655196#dnd/domain aQ A ) B = 8 ot |
F ZatPatMall Suppression List
emat addres]omain | a
Q Add Domain <
Mail Agent 1
Reason Date Added Assoclated Mall Agent
te 07 Oct 202507-11 PM All
e 07 0ct 20250711 PM All
Purpose:
e  To manage blocked or unsubscribed addresses.
Types of suppression:
e  Email Suppression: Stop sending to invalid or opted-out addresses.
e Tracking Suppression: Disable open/click tracking for some addresses.
I St LA AY YFAYGFEAYAy3I aSyYyRSNI NBLIzil a2y yR | @2ARAY3
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Templates Tab (applicable only in case API based email sending)

< | @ https/bulk.zatpatmail.com/zem/50025655196#mail Agent/cf49d61601228fc/template Q AN 9y B OT= : %

ZF ZatPatMail

Mail Agent 1 47 Sendtest emall & Mall Agent settings

08 Dashboard
15 Dashboarc . . X
° Overview SMTP/API Domains ProcessedEmalls| Templates febhooks EmallTracking  File Cache

£ Mail Agents

il

Mail Agent 1

e
& Domains

ppression List No templates found

B Dedicated P+ Na templates yet. You can use the pre-built templates,
modify them or create your own from scratch. Add new templates to view them here.

dll Reports

CreateTemplate  ~

Purpose:

e  To create and store ready-made email templates for reuse.

You can:
e  C(Create templates with subject + body
e  Use HTML editor or plain text
e  Add personalization variables (like name, OTP, etc.)
e  Save and manage templates per Mail Agent

¢SYLX GSa Oy 06S dzaASR GKNRdAzZIK !t L F2N) O2yaraiasSyid O02YvYdzy Aol s

File Cache Tab (applicable only in case API based email sending)
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< G (O hitpsi/bulkzatpatmail.com/zem/50025655 196#mailAgent/cf49d81601228fc/filecache a Ay B8 - 0

7= ZatPatMail

£ ALHLL G Mail Agent 1 z 41 Send test emall & Mail Agent settings

o] B o SMIP/API Domalns Processed Emalls Templates Webhooks  Emall Tracki *
p— malns  Processed Emalls  Templates Webhooks Emall Tracking| ~File Cache

Mail Agent 1

No files yet

& Dedicated IP
No flles have been uploaded yet. Start uploading flles to this Mall Agent to view and manage them here.
dil Reports

Upload files.

ports.

scription

{2 Settings

Purpose:

e  To upload and store attachments that can be reused in future emails.
You can:

e  Upload files once (PDF, images, etc.)

e  Get a File Cache Key

e  Use this key in emails instead of re-uploading the same file.

{284 0FyRgARIGK I yR Syadz2NBa FlILradiSNI aSyRAy3Io

Webhook Tab

y I
zatpatmail

LOGIX



y I
zatpatmail

ZatpatMail Portal — User Guide

& O O hupsy/bulkzatpatmail com/zem/50025655196% mail Agent/cf49d81601228fc/webhooks a A o B oT= : 9
7= ZatPatMail Pl
. MailAgent 1 < Sendtestemall & Mall Agent settings
83 pashbeard
Overview SMIP/API  Domalns  Processed Emalls  Templates EmaHl’wcklng Flle Cache
- =
2 MallAg

Mail Agent 1

& Domalns &2 @

& Supprs

No webhooks found

B Dedicated P +;

No webhooks have been configured yet. Configure webhooks to get notifications about activities in your emails.

dll Reports

Configure Webhook

{&p Settings

Purpose:

e  To get live notifications (real-time updates) about your email events.

Example:
®  Receive a notification when an email is delivered, opened, clicked, or bounced.

'aSR vYzadte o0& RS@St 2LISNAES2 MIGH LiDldMaA AxLIRZ VIS awKE G 61 yi NBI €

Dedicated IP

e  Zatpat Mail normally sends emails through a shared, high-reputation IP address. If you send a large volume of emails,
you can request your own dedicated IP—an IP used only for your account.
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& O O nhttpsi/bulkzatpatmail.com/zem/50025655196#dedicated|P/decidatedips a A v /= 8 .,‘
A4 ZatPatMail Dedicated IP
[o}

m

Request for dedicated IPis under review.

Request ralsed for 1 dedicated IPs) on Thu Apr 10
2025

2 Dedicated IP

dll

Purpose:

e  Describes how Zatpat Mail handles email routing and how a dedicated IP can be obtained for high-volume sending.
To request a dedicated IP:

1. Login to your Zatpat Mail account.

2. Go to Dedicated IP on the left menu.

3. Click Request Dedicated IP and choose how many IPs you need.

4. Review and accept the terms and conditions.

5. Click Request.

Reports — Overview
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& C | @ nhitps//bulkzatpatmail.com/zem/50025655 1964 reports/overview aQ A %) & =8 o
74 ZatPatMadl Reports

S a

OversliRepor:

: o
2 \ - | = Hedbounces (0138
R

apens

Clicks a

Browsers Last 15cmrs Ceices LastaSamrs

(.

Operating Systems st 5 EmailClients 1S ders

r .

Gives an overview of transactional email performance in Zatpat Mail and lets you compare Mail Agent activity.

Purpose:

Example:
In the Reports section of Zatpat Mail, you can view different reports based on a selected date range:

Overview Reports

e  Overall Report: Emails sent, delivered, soft bounces, hard bounces, clicks, and opens. (Email Tracking required for
click/open data)

e  Browsers: Browsers used to open your emails.

e  Total Devices: Opens by mobile, desktop, or tablet.

e  Operating Systems: Opens by OS like Windows or Android.

e  Email Clients: Opens from different email clients like Gmail or Apple Mail.

All reports can be viewed as line or bar graphs.

Custom Reports
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Compare performance between Mail Agents.

& (C | & httpsy//bulk zatpatmail com/zem/50025655196#reports/customize a A % B = @ - :ﬁ

1. Goto Reports - Custom Reports.
2. Choose Mail Agents to compare.
3. Select a metric (Sent, Soft Bounces, Hard Bounces, Click, or Open).
4.  View results as a graph or table.
5. Choose a time range: Last 7, 15, or 30 days.
Save Report
You can save comparison reports so they auto-update.
e  After generating a report, click Save Report, name it, and save.
e  The reports saved can be opened anytime or deleted if no longer needed.

Bounce Reports
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&« C & nhttpsy/bulk.zatpatmail com/zem/50025655196%reports/bounceReport/mailAgent/

ratPatiial

BRjunce count

15 Bjunces of 2682 Sent mails

Choose criteria to filter bounces

Mall Agent P Y

® Others z n

Domain
29 31 1 02
Sctabes mber
| ® Connectionis. 557 1
Connection issues View emails [
® Policyfalure & 12 Connection issues

This category of bounces occurs when thers is difficulty in establishing a connection
between the sending server and reciplent server. Possible reasons can be but are not

limited to, temparary unavallability of the reciplent server, or netwerking lssues on the

Shows types of bounces for a selected date range:
e  Connection issues
e  Policy failures
e Spam
e  User not found
e Invalid DNS
e  Others

Note:

Zatpat Mail supports only transactional emails (e.g., welcome emails, password resets, OTPs). It does not support bulk or

promotional emails.

Subscription:

zatpatmail
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<« G 3 httpsi//bulk.zatpatmail com/zem/50025655196#subscription/subscription

Subscription

l 11 106605

Credits Purchased Credits Remaining =~ Purchase Date - Expiration Date ~
1 1 09 Apr 2025 09 Apr 2026

10 10 30 4pr 2025 30 Apr 2026

o)

Buy credits [

D

Purpose:

Shows your email credits in Zatpat Mail, including usage, transactions, and auto top-up options.

Example:

The Subscriptions section lets you see total credits, emails remaining, and expiry dates. It has two tabs: Subscription Details and

Transaction Details. Verified accounts can buy extra credits or enable Auto Top-up.

Subscription Details

Table shows:
e  Credits Purchased — Total credits bought
e  Credits Remaining — Credits left
e  Purchase Date — When bought

e  Expiration Date — When credits expire
You can sort the table ascending or descending.
Transaction Details

Shows all credit activity: Purchased, Used, Expired.

zatpatmail
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< (& @ httpsy/bulk zatpatmail com/zem /50025655 196#subscription/transaction aQ A % o o=

At ZatPatMall Subscription
(=}
‘ roeees ) o Sy &

Subseription Detal

i

Fitarby: Al

Transaction Type Number of credits Transaction Date
10 Wad, Apr 302025
Purchased 1 Wed, Apr 092025
Purchased 1 Fri. Mar 26 2025
Furchased 1 Fri, Mar 28 2025

@ Subscription

Columns:
e  Transaction Type — Purchased, Used, Expired
e Number of Credits — Credits added, consumed, or expired

e  Transaction Date — When it happened

Filter by transaction type to view specific entries.

Settings Tab
Purpose:
e  To control account-level configurations.
Settings Tab Descriptions (ZatpatMail Portal)

1. Manage Users

LOGIX
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& G | O hitpsi/bulk.zatpatmail.com/zem/50025655196#settings/users Q Ay = & -
£ ZatPatMall Settings Manage Users . Invite User O
. Q
88 Dashboard | Manage lisers Email ID Role Mail Agents |
A ¥ &
2 Mall Agents Hivity Logs : Me) Postmaster A Mall Agent(s)
Notification
Postmaster All Mail Agent(s)
Content Setting
Export Logs su n Postmaster All Mail Agent(s)
1P Restictions sl Postmaster Al Mail Agent(s)
Sending limits
ki Fostmaster All Mail Agent(s)
Delete Account
ma Postmaster Al Mail Agent(s)
ga . i Postmaster All Mail Agent(s)
@ Domains te Postmaster All Mall Agent(s)
@ Suppression List
& Postmaster All Mail Agent(s)
B DedicatedIP
var o Postmaster All Mall Agent(s)
ol Resorts
sh Postmaster All Mail Agent(s)
Dverview
Bounce reports nes Postmaster All Mall Agent(s)
&) settings bh Postmaster All Mall Agent(s)
e  This section allows the primary admin to add, remove, or modify users who can access the ZatpatMail portal.
e  You can assign different roles and permissions (like Postmaster, Engineer, or Viewer) depending on their
responsibilities.
e  Use this tab to manage team collaboration and control who can send or view emails.
Role Access Level What They Can Do What They Cannot Do Best For
- Add / remove domains- View
& generate APl keys
- Add/Manage mapped emails
(Mail Agents)
- Manage suppression list
Postmaster . Owners, IT
. Full Access - Manage bounce rules Nothing (Full control) .
(Admin) Admins

- View complete logs & reports
- Add/remove users & assign
roles

- Configure authentication,
DKIM

- View domains & DKIM
- Create & view Mail Agents

Technical - Create API keys - Cannot delete Postmaster- Cannot
. A . . Developers,
Engineer Access (Partial ||- View logs remove domains- Cannot manage users- .
. . Application Team
Admin) (sent/bounce/deferred) Cannot change account-level settings

- Manage templates (add/edit)
- Manage Webhooks

LOGIX
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Role Access Level What They Can Do What They Cannot Do Best For
- View logs Cannot modif hing- Cannot creat
- Cannot modify anything- Cannot create
) Read-Only - View analytics & dashboard y anything . Auditors, MIS,
Viewer . . API keys- Cannot add/remove domains-
Access - View Mail Agents Management

. Cannot send email
- View templates

Quick Summary (Easy to Understand)
e  Postmaster - Full Admin (complete control)
e  Engineer - Technical user (can create API, templates, integrate SMTP)

e  Viewer - Read-only (can only monitor logs)

2. Activity Logs

a

) https://bulk.zatpatmail.com/zem/50025655196#settings/activityLogs I d E rnPrivatg."

T satMai
/ ZatPatMail -
1 Settings Activity Logs 4 Export
Q
Manage Users
Filterby [Z) Date & Time Range & = ction Apply filters
Date & Time User Entity Actions |
otification
Content Setting pRamnnr neanpy \ SMTP/API toker Token deleted
Export Logs
E PM SMTP/API token Token copled
1P Restrictions
PM SMITP/API token Token created
Sending limits
Delete Account PM in SMTP/API token Taken copled
PM In SMTP/API token Token copled
PM SMITP/API toker Token copled
PM SMTP/API toker Token copled
PM Emall tracking Tracking eonfiguration updated
PM Emall tracking Tracking configuration updated
PM Emall tracking Tracking conflgured
PM Emall tracking Tracking configuration updated
& Settings

e  This shows a complete record of all actions performed inside your ZatpatMail account — such as adding users,
creating mail streams, updating domains, etc.

e  Helpful for auditing and tracking who did what and when.

e  You can filter logs by date or activity type for easy review.

Notifications
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& https//bulk zatpatmail.com/zem/50025655196#settings/notification TE  InPrivate -
Settings Notification Settings
M U: Q
Krogeacn Default notifications
Actlvity Logs You wi recelve a il when 2
3 1. Remalning credit count reaches below half the total credits after the last purchase.
2. Remaining email count reaches below 10000, 1000, 500, 200 and 50 emails.
Gontantsetting . Credit expiry date is within the next 10 days or 24 hours.
Export Logs
Sett 5
IP Restrictions P mgl‘\
Notifyme 30 days before expiry
Sending limits
B Notify me when credit count reaches below 5
Delete Account
Notify emall summary  Weekly «
ave
e  Configure how you receive alerts about quota usage warnings.
e  You can choose to get notifications by email alerts.
e  Keep this enabled us to stay informed about your account’s performance and health.
3. Content Setting
C | & httpsy//bulkzatpatmail.com/zem/50025655196#settings/contentSetting = InPrivate .'
A4 ZatPatMall Seltings Content Setting
Q
MenegeLivzey Points to be noted:
Activity Logs 1. Only the content of emalls sent after enabling this setting will be saved, =]
2. You can view the saved content from Processed Emalls tab Inside each Mall Agent.
Notification
3. You can view saved content for up to 60 days.
Content Setting \

Export Logs Content Storage Setting

Save the emall content
IP Restrictions

Sending limits Save changes

Delete Account

B D

& Settings

e You can save the contents of your emails you send in the Content setting section in the Settings menu.

e Once enabled, your emails' contents will be saved.

zatpatmail
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e  This saved content can be viewed in the Processed emails section under the particular Mail Agent for which you
enable it.
e  These contents will be available for you to view for a period of 60 days.

To save the contents of the emails:
1. Go to the Settings menu from the left panel.
2. Navigate to the Content Setting tab.
3. Choose the Save the email content checkbox to save your email contents.
4. The contents of the emails will be saved only after enabling this setting.

5. The saved contents can be viewed in the Processed Emails section inside each Mail Agent.

5. Export Logs

k.zatpatmail.com/zem/50025655196#settings/exportLogs/logs 15 InPrivate -
Settings Export
. Emailiogs  Activitylogs  Suppression list Q
8 Manage Users —_—
-
=2 Mall Agents fcttvity Loge = Refresh Initiate Export =

Notification
Content Setting
P Restrictions
Sending limits

Delete Account

&b Settings

You can export different logs available in your ZatpatMail account using the Export Logs option. The last 60 days' logs can be
exported. The exported data will be available as a zip file for 3 days from the date of completion.

You will be able export three types of data :
e  Email logs - Data related to your email like bounce, clicks and sender/recipient information.
e  Activity logs - Information related to activities of different users which is listed in activity logs.
e  Suppression list logs - Data available in suppression list.
Steps to export your email logs
1. Login to your ZatpatMail account.

2. Navigate Export Logs in the Settings menu.
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4. Choose whether to export the logs to a specific Mail Agent or all Mail Agents.
5. Choose the date range. You can either choose the last 7, 15, 30, 60 days' logs or pick a custom time range.

6. You even have the option to password protect your exported data. Enter your desired password.

ZatpatMail Portal — User Guide

ail logs tab, click Initiate export.

Export email logs

» Exported .zip file will be available for 3 days from export completion.

Add Criteria

Export Logs of All Mail Agents v

Date range Last 15 days ~

Password Qoo
Use password if you want the export file to be password-
protected.

Add Conditions

Select v +

Initiate Export

7. Youcan al

VI.

VII.

VIILL

Xl

so choose to export logs based on the available filter options:

To

From

Request Id
Subject

Client reference
cC

BCC

Soft bounces
Hard bounces
Process failed

Delivered

ME
zatpatmail
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11.

Xll. Bounce category

ZatpatMail Portal — User Guide

Pick the desired category and add the relevant values.

You can even add multiple conditions to narrow down your search. You can do this using the plus icon next to the
condition’s textbox.

Click Initiate Export.

The .zip file can be downloaded from the Dashboard or the Export logs section. It will be available for a period of two

days.

Steps to export activity logs

You can export data related to the activities of all the users of your account.

1.

7.

Login to your ZatpatMail account.

Go to Export in the Settings menu.

In the Activity logs tab, click Initiate export.

Choose the date range.You can either choose the last 7, 15, 30 days' logs or pick a custom time range.

You even have the option to password protect your exported data. Enter your desired password.

Select the email address whose activity you wish to export.

Add Criteria

Date range

O Password

Performed by

Entity

Export activity logs

» Exported .zip file will be available for 3 days from export completion.

Last 15 days v

Use password if you want the export file to be password-

protected.

paula@zylker.com -~

Logs Export v

Initiate Export

Choose the criteria based on which you wish to export the files.

I Bounce address

LF
zatpatmail
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Domains

Email tracking

IV. Files
V. Mail Agent
VI. Email template
VII. Tags
VIII. User management
IX. Webhooks
X. API token
XI. Account Setting
XIl. Logs Export
XIll. Custom Report
XIV. Suppression List
XV. Sender address
XVI. Export
XVII. Integration
XVII. IP restriction
XIX. Dedicated IP

8. Click Initiate export.

9. A .zip file will be available for download in Dashboard as well as the Export logs section. It will be available for a
period of two days.

Steps to export suppression list
1. Login to your ZatpatMail account.
2. Goto Export in the Settings menu.
3. Inthe Suppression list tab, click Initiate export.

4. Choose the date range. You can either choose the last 7, 15, 30 days' logs or pick a custom time range.

/ME
zatpatmail
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5. You even have the option to password protect your exported data. Enter your desired password.

Export suppression list

» Exported .zip file will be available for 3 days from export completion.

Add Criteria

Date range Last 15 days v
Suppression type @® Email O Domain
O Password

Use password if you want the export file to be password-
protected.

Initiate Export

6. Choose the type of suppression based on which you wish to export the emails. Click Initiate Export.

7. A .zip file will be available for download in Dashboard as well as the Export logs section. It will be available for a
period of two days.

6. IP Restrictions

ps://bulk zatpatmail com/ze £ 6 g p
Settings

Manage Users

i)

Activity Logs

Notification

Content Setting

Export Logs

IP Restrictions
ending limits

Delete Account

IP restrictions yet. IP restriction can be used to restrict email sending to certain IP(s).
Add allowed IF address/range to view them here.

Add IP(s)

& Settings
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ZatpatMail offers the provision to add specific IPs that will be used for sending emails using ZatpatMail. This provides an

additional security layer in case your send mail token is inadvertently compromised and prevents unauthorized parties from
sending email through your account.

1. Login to ZatpatMail
2. Navigate to Settings > IP Restrictions from the left pane.

3. Click on the Add IP(s) button. The Add allowed IPs pop up will appear.

No IP restrictions yet. Add allowed IP address/range to view them here.

4. Enter the allowed IP details:
e  Add IP Address - You can add a single IP address to the allowed list.

e  Add IP Range - You can add a range of IP addresses to the allowed list.

5. Enter a name for this IP restriction. This name is for your future reference only.

Add allowed IPs

You can add a single IP address or a range of IP addresses from which you would like to allow
email sending for ZeptoMail.

@® Add IP address

000 000 000 000

O Add IP Range

Enter a name for your reference

Office IP

Enter account password

6. To ensure protection, enter the password of your ZatpatMail account to add the IP restriction.
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7. Click Add.

The IPs you have entered will be added to the list allowed. You can only send emails from the IPs listed in this section.

IP restriction within Mail Agents

e Alternatively, you can add the restricted IPs for a particular Mail Agent in the Mail Agent setting option.

Note:

e  The configured IP restrictions will only apply to email sending via APl or SMTP and not to the access of your account

through ZatpatMail.

7. Sending Limits

& OC | O https//bulkzatpatmail.com/zem/50025655196#settings/emailLimit
74 ZatPatMall Settings

Manage Users
Activity Logs
Notification
Content Setting
Export Logs

1P Restrictions

Sending limits

Delete Account

o~

&

Daily sending limit
> Youcan set dally emall sending limits for Mall Agents to manage the sending volume.
» The limit will reset at 12 am (Indla Standard Time) everyday.
API: SM_151 error code will be returned as API response for emails sent after limit exhaustion

> SMTP™mwagllstatus will be displayed as process falled for emalls sent after limit exhaustion.

; [
InPrivate p-

e  Displays and manages your account’s sending quota and restrictions (e.g., daily or monthly limit on emails).

e  Helps ensure you stay within your plan’s allowed volume.

e  Admins can view current usage, track remaining quota, and plan high-volume campaigns accordingly.

8. Delete Account

LF
zatpatmail
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& O | & httpsy//bulkzatpatmail.com/zem/50025655196#settings/deactivate
ZatPatMail Settings

Manage Users
Activity Logs
Notification
Content Setting
Export Logs

IP Restrictions

Sending limits

Delete Account

M
N®)

Delete Account

All Mall Agents, domain, and assoclated data will be removed
permanently on deletion of your ZatPatMall account

v

Account Suspensions

v

leted permanently

Ing, tracking

I have read the above information and wish to proceed
with the deletion.

Delete Account

zatpatmail

i [
InPrivate 2

P

Used when you want to permanently delete your ZatpatMail account.

All associated data, mail streams, and configurations will be erased.

Use this only when your organization has fully backed up required data and no longer needs the service.
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